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Meet i ng Agenda

Capet own, South Africa March 26-31, 2000

Sunday, March 26

13: 00- 20: 00 Regi strati on Desk Open

19:

00

Vel cone Cocktail Party

Monday, March 27

07:

08:

09:

10:

10:

11:

11:

12:

00- 08: 30 Breakf ast

30

00

00

30

00

30

V&l cone Addr ess
Ms. Noedi ne | saacs, Vice President
I nflight Services, South African A rways

Techni cal Presentations

‘The Crew Request Systens (Fltops & Inflight
Servi ces)’

Hel mut h Eggel i ng, Lufthansa

Cof f ee Break

Technical Presentations (cont.)
‘“Optimzation of Selection of On-call Cew Menbers’
Amanda Scott, Ar New Zeal and

‘Central Rul e Managenent’
Luc Freget, Kernel Software

G oup Phot o Shoot

00-13: 15 Lunch
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Monday, March 27 (cont.)

13: 15 Airline Reviews (5-10 mn each)
Aer onexi co Air France Air New Zeal and
Alaska Airlines Alitalia Ansett Australia
Atraxis Austrian Airlines Braathens S.A F. E
British Alrways China Airlines Comai r
Condor Conti nent al Delta Air Lines
El - Al Eva A rways

15: 00 Cof f ee Break

15: 30 Airline Reviews (cont.)
@B Al rways | beria Airlines KLM G t yhopper
Korean Airlines Kuwait A rways Lanchil e
Luf t hansa Nor t hwest Qant as Al rways
SAS SAS Dat a Si ngapore Airlines
SAA Sw ssai r UPS
USAI r Virgin Atlantic

18: 30 Goup NNght Qut - South African Braai/D nner at Spier
Wne Estate

Tuesday, March 27

07: 00-08: 30 Breakf ast

08: 30 Vendor Introductions (5-8 mn each)
Ad OQpt Tech ACS Cal eb Tech.
Carnmen Systens ConmpuSer ve | CL
| ndustrial Opt Ker nel Software

10: 15 Cof f ee Break

10: 45 Vendor Introductions (cont.)
Luf t hansa Sys Mer cury NovoCet ec
Qasi s oooi Consul ti ng Resource Mnt
SABRE SENVA

12: 00-13: 00 Lunch

13: 00-17: 00 Vendor Denonstrations
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Wednesday, March 29

07:

08:

09:

10:

10:

12:

13:

13:

15:

15:

16:

17:

00-08: 30

30

00

00

30

00-13: 00

00

45

15

30

00

00

Br eakf ast

Technical Presentations (cont.)
‘DAYSY - One Year in Qperation’
D etmar Schynura, Lufthansa

‘Hi story of FBT/ CRA
Hel mut h Eggel i ng, Lufthansa

Cof f ee Break

Br eakout Sessi ons
Preferential Bidding
Facilitator - Benoit Lacroix, Ad Qot Technol ogi es

Manpower Planning - In-flight and Cockpit
Facilitator - Shelley Kl evos, Northwest Airlines

Lunch

Technical Presentations (cont.)

“Automati c SABRE and OAG Interfaces for Ofline
Deadhead Sel ecti on and Managenent’

Dr. Robert Gerbracht, PIAS, Inc.

Breakout Sessions (cont.)
Intranet/Internet/Crew Access

Facilitator - Biny Dobson, Mercury Scheduling
Cof f ee Break

Technical Presentations (cont.)

‘Crew Schedule Rebuilding at Alitalia

G ancarlo Broggio, Alitalia

Panel D scussi on
TBA

Qpen Eveni ng
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Thur sday, March 30
07: 00- 08: 30 Breakf ast

08: 30 Technical Presentations (cont.)
‘“RAP - Reengineering Critical Airline Processes’
Hel mut h Eggel i ng, Lufthansa

08: 45 Breakout Session (cont.)

Line and Pairing Qotim zation

Facilitator - Dr. Robert Gerbracht, Mercury/ Pl AS
10: 15 Cof f ee Break

10: 45 Breakout Sessions (cont.)
Crew Notification/ Recovery
Facilitator - Biny Dobson, Mercury

12: 15-13: 30 Lunch

13: 30 Br eakout Sessi ons Revi ew
15: 00 Cof f ee Break
15: 30 Technical Presentations (cont.)

‘Process Oientation in Airline Qperations’
Tilo H Il mer, Condor Flugdi enst

16: 00 Technical Presentations (cont.)
TBA
17: 00 Qpen Eveni ng

Friday, March 31
07: 00- 08: 30 Breakf ast
09: 00 Busi ness Sessi on

09: 30 d osi ng



