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A Delta Connection’




Atlantic Southeast Airlines

	Corporate headquarters
	Atlanta, Georgia

	Hubs
	Hartsfield Atlanta International Airport, Atlanta, Georgia;
Dallas/Fort Worth International Airport, Dallas, Texas 

	President
	W.E. "Skip" Barnette

	Founded
	1979; First day of operation: June 27, 1979

	Parent company
	Delta Air Lines, Inc. (NYSE: DAL)
http://www.delta.com

	Markets served
	104 airports in 29 states, Canada and Mexico 
· From Atlanta: 85 markets in 25 states, Canada and Mexico 
· From Dallas/Fort Worth: 46 markets in 13 states

	Daily flights
	More than 800

	Passengers carried
	More than eight million in calendar-year 2002
61.5 million between January 1, 1980 and December 31, 2002

	Workforce
	More than 5,000 employees in 42 domestic locations

	Fleet
	140 modern aircraft carrying nearly 25,000 passengers daily 

· 14 70-passenger Canadair regional jets (CRJ)
· 84 40- and 50-passenger Bombardier CRJ200 regional jets
· 19 66-passenger ATR-72-210s 
· 23 30-passenger Embraer Brasilias (EMB-120)

	Aircraft on order
	8 Bombardier CRJ-200 series jets (50-seat)
17 Bombardier CRJ-700 series jets (70-seat)

	Aircraft on option
	Combined options with sister Delta Connection carrier Comair for 396 40-, 44- and 50-seat Canadair regional jets through December 2010. 

	Aircraft scheduled for retirement
	23 Embraer Brasilias by year-end 2003

	Vision and values
	To be the best regional airline
· Provide a safe, reliable, friendly, hassle-free travel experience for every passenger every time.
· Create an environment that recognizes the value of every team member.
· Achieve efficiency in everything we do. 
· Embrace teamwork as the foundation for success. 

	Recent Challenges:
	We are currently in contract negotiations with our ALPA represented pilots.  Negotiations began in September 2002.  

Negotiations with our AFA represented flight attendants will begin later this year.  

	Current Software:
	Our current PC based crew management software is:

· Sabre CrewPlan for trip pairing and bid line construction

· Sabre CrewTrac for crew scheduling and control

· Sabre CrewQual for crew member records and qualifications
· Flightline (FLiCA) for internet based line, opentime & vacation bidding


