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Ionosphere Technologies (I.T.)Ionosphere Technologies (I.T.)

…more efficient scheduling, tracking and 
reporting on : personnel, events and equipment.

...a full line of integrated services for more 
efficient operations management. 

…turnkey services, integrated systems, highly 
experienced personnel
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� World class I.T. support 

� Lower costs

� Scalability

� Enhanced
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System

The Integrated 
System

Reports

Equipment
Management

Value Added
Features

Employee
Management

Event
Management

Manpower
Planning

Time On
Parts

Out-Dial

Dynamic
Scheduling

Advisory
Messages

Training
Scheduling

Training
Records

Training
Checks

Pay &
Per Diem

Compliance
Checks

Messaging

Bid
Process

Assignment
Swapping

Daily
Coverage

Personnel
Data

Manpower
Tracking

Attendance

Touchtone
Transactions

Lower Unit
Cost

Scalable

Hosted
System

Other
Interfaces

24/7
Operational

Support

Inspection
Results

Service
Bulletins

TrackingScheduling

Technican
Qualifications

Scheduling

Single point of
data input

Reports Maintenance
Tracking

Event
Tracking



6

� 3,300+ programs 
� 2,000,000 lines of code
� UNISYS 2206 platform 
� 1100 DMS database
� EDS support

� Fully redundant

� Scalable
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Better People ManagementBetter People Management

� Scheduling
� Training records

� Legality
� Bidding
� Manpower planning

� Attendance
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Managing EventsManaging Events

�

�

�

�
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Improved Equipment 
Management

Improved Equipment 
Management

� Tracking:
�assignments
�maintenance scheduling
� repeat problems 
� time on parts
�service bulletins
�engineering orders 
� inspection results
� technician qualifications
� reports
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How Can Help YouHow Can Help You

� More time to focus on core concerns
�Time = $$$$$$ 

� Reduces $$$$$ outlays

� Operational $$$$ savings

� Streamlines budget process

� Improved functionality

� Improved compliance & control
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More Benefits For YouMore Benefits For You

� Fully integrated

� Proven system

� Real time

� Continuous updates

� Fully redundant

� Reduces dependence on internal resources

� Faster, less disruptive implementation
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� System development & implementation

� Computer hardware & software

� I.T. support/help desk

� Payroll & per diem expenses

� Equipment maintenance expenses

� Avoidance of lost revenue
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� Fully integrated system
� Automated interfaces
� 24x7 operations support
� Full hosting & I.T. support
� User friendly 
� Improved information management
� Enhanced regulatory compliance
� Scalability
� No capital investment
� Fully redundant
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1221 Brickell Avenue
Suite 1780

Miami, FL  33131
Tel:   800.818.7083
Fax:  305.536.0129
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Employee Event Equipment  
Management Management Management Other

YES YES YES YES

Manpower Planning Dynamic Schedule Time on Parts Savings

Training Scheduling Advisory Messages Service Bulletins Out-dial

Training Records Reports Inspection Results Touch-tone Transactions

Qualification Checks  Engineering Orders Tracking Fully Scalable

Integrated Pay  Maintenance Scheduling Hosted System

Compliance Checks  Maintenance Tracking Lower Unit Cost

and Messaging Repeater Problem Tracking Enhanced Controls

Bid Preference Input Equipment Routing Assignments No Capital Investment

Automated Bid Awards Technician Qualifications Single Point of Data Entry

Assignment Swaps Reports 24/7 Operational Support

Functionality: Optimized Daily Coverage   Interface to Other Systems

Personnel Data   

Manpower Tracking   

Per Diem Expenses  

Attendance Tracking  

Check-In & Check-Out

Reports

SYSTEM MODULES & FEATURES



16

Services IncludeServices Include

�

�

�

�


